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1. Observe silent, hesitant students in digital
communication classes

2. Identify challenges: language, digital fluency,
academic expectations, environment impact

3. Purpose: Understand what support students
lack

1. Learning models: Reid (1987) Perceptual
Learning Styles; Kolb (1984) Experiential
Learning Cycle

2. UDL principles for accessible design

3. Consider critiques from Papadatou-Pastou
(2020)
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1. Launch guestionnaire

2. Observe engagement patterns, gather 1. Reflect on own positionality (Bayeck,

1. 1-t0-1 Pre-session questionnaire (Reid-based,

multilingual) St o 2022; Schiffer, 2020)
2. Group refiection using Kolb’s cycle (polls, i o 2. Acknowledge identity as “in-out-sider"a
breakout discussions, visual prompts) = g;:lt;ect sl B T L s 3. Reframe teaching from expert to facilitator
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Evaluation &
Further

Planning

1. Look for: more student
engagement, varied resource
use, deeper reflections

2. Plan peer-led extension and
wider department adoption

3. Embed reflective practice into
course design




